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BAKERY

Do your baked goods contain allergens? Our House-Made baked goods are all
made on the premise and we are not a nut-free kitchen.

BUTCHER

Where do your meat products come from? All meat products are of USA origin
unless otherwise labeled. Our Grass Fed Meat Line is from New Zealand.

CATERING

Where are your catering menus? You can view our menus online on our website
at sicklesMarket.com/catering or pick up copies at our Catering desk, the Customer
Service desk or the Deli Counter.

How do I place a catering order? Visit our Catering Table located in the right
corner of our Gift & Kitchen Essentials Department and speak with one of our
Lifestyle Specialists. You can also place catering orders over the phone by calling
732.741.9563 and asking for Catering. Please do not leave your order on the Voice
Mail. Leave your name, telephone number and a Lifestyle Specialist will call you
back promptly to confirm your order.

Where do I pick up a catering order?
If you're picking up a single item (e.g.. 1 pie) you can go straight to that
department. For all other orders, please stop by the Catering table.

How much time is needed for catering orders? We prefer 48 hours notice on all
catering orders.

Will you deliver my catering order? We deliver anywhere in Monmouth County.

Will you deliver hot food items? Certainly! Please give us at least 48 hour notice
on hot catering orders.


http://www.silverfernfarms.com/
http://www.sicklesmarket.com/catering
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Where can I find reheating instructions?

Re-heating instructions can be found on our website during the holidays and will
be available at the deli and butcher counters throughout the year. If there is a
special request for instructions on a particular food item, we will do our best to
accommodate you.

DELI

Do your prepared foods contain allergens? We are not a nut or fish free kitchen.

Can I get gluten free items prepared at the deli? We are not a Gluten free
kitchen but we will do our best to accommodate any request.

Can I purchase Low /Zero sodium items? If you give us 48 hours notice, we can
usually accommodate just about any regular menu item without salt.

Are Sickles Market soups fresh or frozen? All soups made at Sickles are prepared
with fresh ingredients and are never frozen. (The soups can be frozen once you
get them home though!)

How long after the Sell By dates are the items good for? Usually our products
are still fresh 2-3 days past the Sell By date.

DONATIONS

How do I request a donation for my charity and/or charitable event? We accept
donation requests through our website. At the bottom of the home page, please
click on Community and you will find a link to the application on the upper right
hand side. Donations will be awarded to an organization no more than twice a
year.

How far in advance should I make my request? Requests must be received at
least six weeks before the event date.

Where can I find out more about Sickles Market commitment to the
community? Please look on our website for more information
sicklesmarket.com/community .



http://www.sicklesmarket.com/community
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EMPLOYMENT

How do I apply for a job at Sickles Market? Sickles Market job applications are
available both in the store (please see Customer Service) and to download on our
website at sicklesmarket.com/careers .

What jobs are available? There is always a current listing of available positions on
our the website sicklesmarket.com/careers

How old do I have to be to work at Sickles Market? We prefer that applicants
have completed their freshman year of high school.

FACILITY

Where are the restrooms? Go up the ramp to the left rear corner of the store. You
will see the hallway where our offices are located. Ladies is the first door on your
left, the men'’s is the third door on the left.

May I bring my dog to Sickles Market? Sickles Market welcomes service dogs
inside of the store, but asks that all other four legged friends enjoy our greenhouse
and outside areas

Is Sickles Market handicapped accessible? Yes, our facility is prepared to
accommodate guests of all abilities.

GIFT BASKETS

Can I get a gift basket made up right now? We have a selection of ready made
Gift Baskets at the Catering table, located in our Gift & Kitchen Essentials
Department. Holidays are a peak time for making up Gift Baskets and we
recommend calling up to 48 hours in advance to place your order. In general, we
cannot guarantee that same day orders will be fulfilled, but we will always try our
best to complete the order.

Can I get corporate Gift Baskets made up? Yes, please see one of our Lifestyle
Specialist.


http://www.sicklesmarket.com/careers
http://www.sicklesmarket.com/careers
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Can I bring things of my own to put in the Gift Basket? Yes! If you would like to
enhance a basket containing items from Sickles Market, please speak with one of
our Gift Basket Specialists.

Can Gift Baskets be delivered? Shipped? Yes, gift baskets can be delivered
anywhere in Monmouth County. Please see the DELIVERY section of this
document for applicable charges. We will also ship your Gift Basket via UPS
anywhere in the continental US and charges will vary. (However, please note that
produce cannot be shipped to California.)

GIFT CARDS

Where are the gift cards? Gift Cards are found at all the registers. Any cashier can
assist you with purchasing Gift Cards.

Can I buy a Gift Card over the phone and have it delivered or mailed? Yes!
Please call 732.741.9563 and ask for Customer Service. Delivery fees may apply.

Can I buy bulk Gift Cards to give out as corporate gifts? Yes! Please see
Customer Service, located near the registers or call 732.741.9563 and ask for
Customer Service.

GIFT WRAPPING

Can I have my purchase gift wrapped? Yes! And here's where:

The Green House has a wrapping station. Leave the item/s to be wrapped and
continue shopping. Complete your purchases and return with your receipt to pick
up item.

The Gift & Kitchen Essentials Department: Leave the item/s to be wrapped and
continue shopping. Complete your purchases and return to Gift & Kitchen
Essentials Department with your receipt to pick up wrapped item.

Floral: Leave the item/s to be wrapped with the Floral Department and continue
shopping. Complete your purchases and return with your receipt to pick up item.
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Anything else: Please ask a Team Member, and we will accommodate to the best of
our ability!

Is there a charge for Gift Wrapping? No, gift wrapping is complimentary.

GOOD STUFF CLUB

What is the Good Stuff Club? The Good Stuff Club is a loyalty and rewards
program. Members earn points with qualifying purchases and save with exclusive
specials throughout the Market.

How do I earn Good Stuff Points? Members earn one Good Stuff point for every
$1 spent on qualifying purchases.

What do I do with Good Stuff points? For every 1000 points earned, Good Stuff
Members can redeem those points for a $10 discount on a purchase over ten
dollars.

What are Good Stuff Specials? Good Stuff Specials are sales and discounts that
are exclusively available to Good Stuff Members. They are posted around the
Market, and can be found on our website sicklesmarket.com/good-stuff-club.

How do I become a member of The Good Stuff Club? Applications are available
at all registers and at Customer Service. You can also apply on the
sicklesmarket.com/good-stuff-club.

HOURS

What are your hours? Sickles Market welcomes guests Monday through Sunday
from 9am to 6pm.

Are you open on Holidays? We are closed on major holidays including Easter,
Memorial Day, Labor Day, Thanksgiving, Christmas Day and New Year's Day. We
close at 4pm on certain occasions: Fourth of July, Christmas Eve and for our
annual Team Member Appreciation Event.

How can I get information about exceptions? Please see Customer Service, our
website, sign up for our newsletter sicklesmarket.com/signup-sickles-newsletter or
follow us on Facebook for up to the date information, including weather related
delays and/or closures.



http://sicklesmarket.com/good-stuff-club
http://sicklesmarket.com/good-stuff-club
http://sicklesmarket.com/signup-sickles-newsletter
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DELIVERY

How much is delivery? Delivery costs vary. Below are the costs for 1 person per
delivery to the following areas. Charge is doubled for 2 person delivery.
{1 $10 to Red Bank, Fair Haven, Rumson, Locust & Little Silver
1 $15 to Shrewsbury, Oceanport, Navesink, Middletown
f $20 to Sea Bright, Monmouth Beach, Long Branch, West Long Branch,
Tinton Falls, Lincroft, Atlantic Highlands, Highlands
1 $25 all other areas in Monmouth County
1 $25 + $0.75 per mile all areas outside Monmouth County.
1 Floral: Little Silver: $5; Fair Haven, Rumson, Red Bank: $8.75; All other
destinations, the above charges apply.
! Fountain Set-Up: $50/hr (includes 2 people, door to door), Minimum delivery
$20.00.

GOURMET GROCERY

Does Sickles Market have gluten free food? Yes! You will find gluten free
products throughout the store but our dedicated Gluten Free section is located at
the top of the ramp and to the right.

Can I try something before I buy it? Of course! Feel free to ask one of our Team
Members who are out on the retail floor.

PRODUCE

Where does your produce come from? All products are of USA origin unless
otherwise labeled. We carry an abundance of local products from all over NJ, NY
and PA.

Do you carry organic/local/non-GMO produce? Yes! We are very proud of our
partnerships with local farmers and work carefully with all of our suppliers to



